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PBX in the Cloud.
Don’t waste money 
on a phone system 
that you need to 
maintain, upgrade, 
and eventually replace. 
Enjoy enterprise-grade 
features for a small 
monthly price.

Simple, Affordable 
Pricing.
Our monthly handset 
pricing is not only 
tough to beat, it’s also 
amazingly simple. Ask 
us for more details on 
our affordable
hosted solution.

Standard Features.
“Unlike other carriers, 
my account came 
standard with all of the 
features I needed, like 
call queues, music on 
hold, and
voicemail-to-email.”
-New York, NY

Perfect Fit.
“These guys are so 
easy to work with. 
Setup was a breeze 
and the price was right 
Thank you for being 
the perfect fit for my 
business!”
-Phoenix, AZ

The freedom to analyze and customize 
all your business communications.

The online suite of PBX administrative tools gives 
you a whole new dimension of control. Create 
users, change voicemail boxes, and add ring 
groups with a simple mouse click. Gain visibility 
into the volume, duration, timing, and even 
geographical location of all your employee’s 
phone calls. All these features plus much more 
are included standard in each account.

• Online PBX Controls
• Multiple Auto-Attendants
• Day and Night modes
• Time-based routing
• Voicemail
• Call Analytics
• Flexible Routing
• Multiple Ring Groups
• Multiple Queues
• Extension Transferring
• Call Forwarding
• Conferencing (3-way)
• Conference Bridge
• Music on Hold
• Custom Music/Message
• Directory on phone
• Intercom
• Dial by Extension

• Dial by Name
• Record User Names
• Detailed call reporting
• Caller ID
• Call Waiting
• Call Recording
• Find Me/Follow Me
• Call Transfer
• Speed Dial
• Three-Way Calling
• Call logs
• Auto-reject/divert
• Password Protected
• Custom Greetings
• Temporary Greeting
• Voicemail to Email
• Remote Access
• Message-waiting

Alliance Phone 
Features

All the rich features you expect in an 
enterprise-grade telephone system 
delivered in one simple package. It’s 
everything you need and more.

A             Way to Manage IT.


